CLIENT
REGISTRATION
MANUAL



ABOUT
THIS MANUAL

* This manual is designed to guide clients through the registration

process step by step.

* The instructions provided will remain consistent as the interface will
not change; however, updates to features or processes may occur in the
future.

* Please read this manual thoroughly to ensure accurate registration.

* Optional features or variations might not be applicable to all users or
systems.

* Images and examples provided are for reference purposes only.

* Content is subject to change without prior notice. For the latest
updates, refer to the official website.




OPERATING SYSTEM &
SOFTWARE SUPPORT

Our system is designed for broad compatibility,

ensuring

seamless usage across different

platforms and devices:

Internet Browsers: The system is fully
compatible with all major internet browsers,
including Google Chrome, Mozilla Firefox,
Microsoft Edge, and Safari. Ensure that you use
the latest version for the best experience.

Windows Operating Systems: Supports all
versions of Windows, including Windows 10
and 11. Regular updates to your operating
system are recommended for optimal
performance.

Mobile Devices: Compatible with both Android
and i0OS devices, enabling access through
mobile browsers or dedicated applications.

COPYRIGHT

Copyright © 2024 CSQE.

This manual is protected under
international copyright laws. No part of
this manual may be reproduced,
distributed, translated, or transmitted in
any form or by any means, electronic or
mechanical, including photocopying,
recording, or storing in any information
storage and retrieval system, without the
prior written permission of CSQE.
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FIRST LOOK OF THE SQI SYSTEM
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On the URL bar of the
browser type
https://sqi.csgebd.org/

and press enter.

CSOE The CEO SQI AboutUs How It Works Benefits Blogs ContactUs Client Registration Client Login

Welcome to
Center for Service Quality Enhancement (CSQE)

"where excellence meets service..."

Exceptional service is vital in today's fast-paced world, emphasizing reliability, responsiveness, assurance, empathy, and tangibles to ensure customer
satisfaction. Businesses employ various tools and methodologies like customer feedback surveys and SERVQUAL to measure and improve service quality
continuously. Continuous monitoring and adaptation based on customer feedback are essential for maintaining a high level of service quality and staying
competitive in the market.

SERVICE QUALITY INDEX (SQI)

The Service Quality Index (SQI) is @ metric that assesses and quantifies the overall quality of services provided by an organization. It typically
considers various factors such as responsiveness, reliability, empathy, assurance, and tangibles to gauge customer satisfaction. The SQI serves
as a valuable tool for businesses to measure and improve the effectiveness of their service delivery, ultimately enhancing customer

experiences and loyalty.

LEARN MORE \)



https://sqi.csqebd.org/
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STEP 1
CLICK ON CLIENT REGISTRATION

Vorks Benefits Blogs Contact Us |Client Registration Client Login
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Business Info.
Business Information

* Business Name

In house Cafe

Fill in the Company name

exactly matching the Trade  Business Address
License 123, Lake Drive Road, Dhaka

Fill in the Company address —_—

exactly matching the Trade oG
License. * Phone Number

Register Your Company

Fill all form fields carefully

STEP 2

TYPE IN BUSINESS INFORMATION

Step 1-5

Fill in the correct

4  company email address

Company Contact
Number

01745241774

Company Logo: (Less than 2MB)

L Click to Upload T

Click on the button and
upload the Company Logo.
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(File format: jpg, File Size:
2MB Max



STEP 3
CLICK ON NEXT

01711701817

Company Logo: (Less than 2MB)

1. Click to Upload

'_; _l,:J IMG-20241125-WA0003,jpg
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STEP 4
TYPE IN BUSINESS DETAILS

* Select the appropriate
Industry type for the
company.

Register Your Company

Business Details
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STEP 5
TYPE IN BUSINESS DETAILS

||||||||||||||||
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STEP 6
TYPE BUSINESS EMAIL

Register Your Company

Type in a brief description
about the business.

Type in years the
business is in operation.
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STEP 7
TYPE IN BUSINESS INFORMATION

°®

Select the business
Structure.

Type in the Trade
License Number.

After filling up all the
information click next.
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STEP 8
ADD BRANCH

to the Center for Service Quality Enhancement (CSQE)

* Click on the add
branch button and fill
up the information.

Register Your Company

Business Info.
Registration of Branc hes



* Fill up all the
information correctly
for the Branch.
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STEP 9
BRANCH INFORMATION



STEP 10

MULTIPLE BRANCH ADD /

7 —

Eranch N

nch Addn

)3, R-10, 5¢

* Click on the add
- ‘ Branch button to add
multiple branches.

01711701817 e After 0dd|ng another

branch fill up the
branch information
like before.
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Missing 11 digit

* Branch Email

Remove Branch

Number!

STEP 11

If needed client can
remove any branch
before going to next
step.

Minimum one branch
must be added when
registering.

Click on next.

VSR
CSQE
N



STEP 12
OWNER/ AUTHORIZED PERSON

INFORMATION

Register Your Company

© ' :
oo * Fill up the owner or any

authorized persons
information correctly.

Owner/Authorized Representative Information Step 4-5

ETE e « Click on NEXT.
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STEP 13
LOGIN INFORMATION

to the Center for Service Quality Enhancement (CSQE)

* Enter the email address
that will receive all the
emails from CSQE.
(Note: Owner's email
Recommended).

Register Your Company

Fill all form fields carefully

Login Info.

usiness Info.

* This email address will
also be used to login to
the SQI System. =

Type in your preferred ==
but strong Password to /
login to the SQI

system.

Step 5-5

User Login

* Email Address

TN

CSOE
—



STEP 14
REGISTRATION REQUEST SUBMIT

* EIEIl AUUTESS r—
| infc@csqebd.crd
* After checking the
¢ Password login info click on

Submit.

*  Wait for a few
second to
m successfully submit
the registration
request.



SQI CLIENT
LOGIN
PROCESS
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STEP 01
CLIENT DASHBOARD LOGIN

Vorks Benefits Blogs Cor¢.«cUs Client Registration | Client Login \ .

From the Website
landing page click on
client login button.
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STEP 02
LOGIN INFORMATION

Log In

* Enter the client login
information correctly

Enter your email and password to sign in .
Y P 9 and click on Log In.

R linfo@csqgebd.org

New to this account? Register now!
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STEP 03

CLIENT DASHBOARD

)

Dashboard

<@

dsoE
~

Price Plan

Payment

Manage Session
Customer Support
Refund Policy
Privacy Policy

Profile

Welcome to CSQE Panel

Today's SQI { Dec 15 2024 )
o]

0% than yesterday

Branch List of Inhouse Cafe

BRANCH NAME

Inhouse Cafe Overview

This menth's SQI | Dec 2024) e

59.26

59.26% since last month

5QI SCORE

52.26%

CUSTOMER SURVEY

1
SQl: 59.26% e

Last week’s SQI [ Dec 08 - Dec ° Last month's SQI [ Nov 2024 )
o]

0% than the month before last

59.26% since the week before Month

last week

STATUS

SQI by Categories

ACTION

o]
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THANK YOU!

Contact Us
info@csqgebd.org

www.csgebd.org
www.sgi.csgebd.org
+88-0177867808]1

House# 23 (B, Ist Floor), Road#10, Sector# 09, Uttara,
Dhaka-1230, Bangladesh.
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